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Municipiul Sighișoara (România) între modernism și tradiționalism
în contextul pandemiei virusului Sars-CoV-2. Lucrarea de față
reprezintă un studiu socio-economic asupra activității turistice în
Municipiul Sighișoara, fiind axat pe evenimentul anual principal ce
caracterizează zona – Festivalul Sighișoara Medievală. S-a luat în
considerare ca factor principal potențialul turistic natural și antropic al
Municipiului Sighișoara care are ca element central istoria medievală a
localității și arhitectura emblematică ce datează din acea perioadă.
Turismul cultural este definitoriu pentru zona Sighișoara și are o serie de
trăsături specifice care se adaugă pachetelor de servicii turistice
obișnuite (transport, cazare, alimentație) prin oferirea unor bunuri și
servicii culturale. Pentru zona Sighișoara simbioza între cultura
turismului și cultura tradițiilor săsești pune în valoare specificul regional
și creează perspective patrimoniale noi. Studiul de față se concentrează
asupra perioadei de timp 2019–2021 și urmărește impactul pandemiei
Sars-CoV-2 asupra activității turistice din zonă cu accent pe organizarea
unui festival în aer liber în perioada de restricții de mobilitate turistică
din vara anului 2021.
Cuvinte cheie : turism, festival, SARS-COV-2, cetate, tradiții, Sighișoara.
Sighișoara Municipality (Romania) between modernism and
traditionalism in the context of the SARS-COV-2 pandemic. This
paper represents a socio-economic study on the tourist activity in
Sighișoara, being focused on the main annual event that characterizes the
area – Festivalul Sighișoara Medievală. The natural and anthropic
tourism potential of Sighișoara Municipality was considered the main
factor, which has as central element the medieval history of the locality
and the emblematic architecture dating back to that period. Cultural
tourism, which is defining for the Sighișoara area, has a number of
specific features that are added to the usual tourist services packages
(transport, accommodation, food). For the Sighișoara area, the symbiosis
between the culture of Tourism and the culture of Saxon traditions
highlights the regional specificity and creates new patrimonial
perspectives. The present study focuses on the time period 2019–2021
and also tracks the impact of the SARS-CoV-2 pandemic on the tourist
activity in the area.
Keywords: tourism, festival, SARS-COV-2, fortress, traditions, Sighișoara.
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1. INTRODUCTION
On the tourist map of Romania, the medieval fortress of Sighișoara came to the
attention of the public relatively recently compared to the traditional tourist attractions.
This is due to the specifics of the area and the types of historical and cultural tourism
that characterize the place. The valorization of the historical and architectural heritage
of the ensemble of the medieval fortress Sighișoara began after 1960 when the first
programs for defining and protecting these areas were drawn up in Romania
(Rădulescu, et.al., 2012). Architect Professor Grigore Ionescu, who implemented a
course on building restoration at the Bucharest Institute of Architecture, noted that in
the category of architectural monuments one can include “medieval fortresses, which
are often preserved in the form of ruins, or ensembles characteristic of urban or rural
settlements” (Ionescu, 1961). In these categories, he included “the central district, that
is, the entire portion contained within the medieval walls of the Sighișoara Fortress”
(Ionescu, 1961). During his time, the notion of “historical center” appears, as well as the
problem of valorizing “areas of historical and architectural interest” (Berthume, 1965).
Sighișoara was classified as a very valuable historical center, with an identifiable
architectural outfit and relatively in a good condition, along with other cities such as
Brașov, Sibiu, Bistrița, Cluj-Napoca (Bâlciulescu, 1966). After 1980, architects and urban
planners in the field took into account the fact that for the fortified cities of
Transylvania, the historical center does not overlap only within the medieval
fortifications. To this center were added the areas with buildings bordering the
fortifications that have a great architectural value and have as construction years the
period of XVlll – XIX centuries (Greceanu, 1990). Thus, Sighișoara appeared on the map
of organized tourism as a destination for foreign tourists participating in itineraries in
the Southern Region of Transylvania (Ianoș, 2000).
The development of the tourism industry in Sighișoara is largely related to the
inclusion in the UNESCO heritage of the medieval fortress of Sighișoara, which led to the
passing of the Municipality on the list of tourist destinations of interest in Romania
(Cucu, 2001).
Compared to other Transylvanian historical urban complexes (Brașov, ClujNapoca, Târgu Mureș, Sibiu, which preserve only a part of the medieval fortifications),
the fortifications of Sighișoara have been preserved in proportion of 99% which allowed
the transformation of the medieval fortress area into the first protected historical center
of Romania (Jelescu et al., 2019).
In 2019, 236 historical monuments were registered in Sighișoara Municipality,
which represents a quarter of the total number of historical monuments in Mureș
County. Comparing with the municipality of Sibiu which has a declared number of 281
historical monuments, a sensitive number equal to those of Sighișoara given that the
[199]
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area of the municipality of Sighișoara is much narrower than that of Sibiu, we can say
that the studied area lends itself to cultural and historical tourism. This explains the
development of the tourism industry after 1989 based on capitalizing on the
architectural potential of the medieval fortress and organizing events, fairs, exhibitions,
festivals related to the traditions and ambience of the old Transylvanian burg (Cucu,
2001).
The present paper comes to present the largest annual event organized in the
historical area of the city – Festivalul Sighișoara Medievală 2021, which was organized
in the context of the SARS-CoV-2 pandemic. As methods of work on the first plan was
direct observation, achieved through participation as an auditor in the event.
Subsequently, the observations were supplemented by the quantitative method, that of
the questionnaire. The questionnaire was opened in the period October 1st and
November 1st, and it was completed by 68 respondents having different ages and
professional training. The questionnaire was addressed to both locals and tourists and
included questions regarding the degree of interest of the event, as well as qualitative
questions regarding the degree of satisfaction of those involved. The answers are
analyzed in the results and discussions chapter. In the chapter conclusions were
centralized both on the personal opinions and those of the respondents regarding the
possibilities of developing these types of events based on the status of Sighișoara brand
recognized at national and international level.

2. METHODOLOGY
2.1. Study area
The medieval fortress of Sighișoara is located in the central area of Sighișoara, on
The Citadel Hill. The municipality of Sighișoara is located in the Târnava Mare River
Gorge, on both its banks. The Citadel Hill, located on the left bank of the Târnava Mare
River, with a maximum altitude of 425 meters, dominates the entire upstream valley of
the Târnava Mare River (Rădulescu et al., 2012; Figure 1).
From a geographical point of view, Sighișoara is located at the intersection of old
commercial roads, in the central part of the country with easy connections by rail and
road with the main cities of Transylvania – Brașov, Sibiu, Târgu Mureș, Alba-Iulia, ClujNapoca. From a tourist point of view, Sighișoara is located in the center of the former
Saxon area of Transylvania (Guran, 2019).
Thus, in addition to the monuments of Sighișoara, around the municipality there
are many other tourist attractions, such as the Saxon Fortified Churches of Biertan and
Viscri, both included in the UNESCO World Heritage, to which are added historical
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vestiges of the Saxon civilization of Saschiz, Archita, Apold, Mediaș, Seleuș and
Malancrav (Greceanu, 1990).

Figure 1. Territorial location of Sighișoara Municipality, Mures county

2.2. Data collecting
The procedure of collecting the data for the elaboration of the article was done by
participating as an auditor at the XXVll edition of the medieval festival – Festivalul
Sighișoara Medievală, which took place between July 30- August 1st (Figure 2). During
this period, the events were held both in the "Burgplatz", which was the central place of
the event, and in other locations in Sighișoara, most of them from the fortress area and
the Lower Town – Orașul de Jos.
From a qualitative point of view, the level of interest that was found among the
public for the festival's attractions, such as concerts, outdoor performances, exhibitions,
parades in medieval costumes, workshops was traced.
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Figure 2. Festival program 2021

After the end of the festival, between October 1st and November 1st, we conducted
a questionnaire addressed to both tourists and locals. We wanted to know how
perceived the event, the degree of their involvement during the festival, and how the
restrictions due to the SARS – CoV-2 epidemic influenced some of their decisions.
The questionnaire was opened on the Google Forms platform and addressed to
tourists and locals, regardless of age, gender, social status. It was promoted on social
platforms such as Facebook and Instagram. The questionnaire was structured on
distinct chapters – demographic data, questions about the actual participation in the
festival, the impact of the festival on the community, quantitative aspects related to the
participation in the festival, such as the budget allocated for the participation in the
festival.

3. RESULTS
The big challenge faced by the organizers of the Sighișoara Medieval Festival 2021
was the SARS-CoV-2 pandemic, which introduced restrictions on access and movement
of people in public spaces.This has affected both the participants at the festival, whether
we are talking about artists, merchants, or the public. The Covid-19 pandemic caused
the festival to be canceled in 2020, and to be put under a question mark in 2021.
The favorable evolution of the pandemic and the decrease in the infection rate
made this festival a reality. It is noteworthy that the festival was chosen to be held at a
time when the infection rate recorded lows for 2021. This allowed access to the festival
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unconditionally without the presentation of a vaccination certificate or other type of
medical document (Figure 3).
The event was organized by the Sighișoara City Hall based on the approval of the
City Council. The budget allocated by the City Hall was 300 000 lei. The main venue of
the festival was the Fortress Square and the adjacent streets – Monastery Street, School

Incidence rate of COVID-19/ 1000 inhabitants

Street, Bastion Street, Pewter Street (Figure 4).
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Figure 3. Incidence of COVID in Sighișoara (2020-2021)
Source: Directorate of Public Health Mures (2021)

The promotion of the festival was made through posters in the main public places
of the city and along the E60 road that crosses the center of the Municipality (Figure 5).
Also, the promotion was made through social networks and through the channels of
print media, radio, television.
Regarding the audience of the festival there is no official estimation in numbers,
but we can take as a measure the records of tourist accommodation units in Sighișoara
(Figure 6).
In order to emphasize the importance of organizing the festival in the tourist
activity that takes place in Sighișoara, we made a comparison for July – August, 2019 –
2021 with the number of tourists registered in the accommodation units from the
locality. The number of tourists in 2020 was significantly lower than in 2019 and 2021,
given that the degree of restrictions for July were the same in 2020 and 2021. One of the
explanations of the small number of tourists (73% of the number of tourists registered
in 2019 in the same period) can be attributed to the fact that in 2020 the medieval
[203]
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festival from Sighișoara was not organized, due to the situation imposed by the SARSCoV-2 virus.

Figure 4. Sighișoara Citadel during the medieval festival (2021)
Source: Bratu (July, 2021)

Figure 5. Poster placed in a bus station in Sighișoara in order to promote the event
Source: Bratu (July, 2021)
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Figure 6. The number of tourists who accomodated themselves in Sighișoara Municipality
in July and August. Source: INSSE (2022)

In 2021, with the relaxation of the restrictions, the number of tourists registered in
July–August was 3% higher compared to the same period of 2019 (before the
pandemic), given that both in 2021 and in 2019 the medieval festival was organized.
According to the organizers, the Sighișoara 2021 festival was attended by over 100
Romanian and foreign artists.
The quantitative analysis of the public perception of the medieval festival took the
form of a questionnaire. The questionnaire was addressed both to the resident
population of the municipality and to the tourists who visited Sighișoara during the
festival. The questionnaire was online, on the Google Forms platform and was conducted
between October 1st and November 1st 2021. It was accessed by 68 people.
The questions were structured into three categories – the first part included sociodemographic questions related to age group, degree of schooling, occupation and
gender. A second category of questions referred to the opinion of the respondents about
the connection between the organization of the medieval festival and the socio-economy
of the municipality of Sighișoara.The third part of the questionnaire referred to the
opinion of the interlocutors about the degree of attraction of the festival.
Analyzing the answers we find the following: respondents are evenly distributed
by age groups, being divided into four broad categories – 23.5%: 18-25 years, 25%: 2636 years, 25%: 36-45 years, 26.5%: 46 years and over (Figure 7).
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Figure 7. Age structure of respondents

Regarding the level of education, 25% declared themselves high school graduates,
33.8% graduated from undergraduate studies, and 41.2% declared themselves with
postgraduate studies (Figure 8).
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Figure 8. Educational structure of the respondents

Regarding the gender of the respondents, 57.4% were male and the rest were
female.
In terms of domicile, 57.4% declared their domicile in Sighișoara and in the area of
influence of the municipality (Albești, Nadeș, Daneș, Apold, Saschiz, Vânători).
There were 39 respondents with valid answers. The questions in the questionnaire
had answers scored on a scale of 1 to 5, where 1 represents “strongly dissagree” and 5
represents “strongly agree” (Figure 9).
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Figure 9. The average score given by the repondents,
based on what the festival offered them

Analyzing their evaluation, the following conclusions can be drawn:
- the opinion of the respondents about the influence that the festival organization
has on positive factors is positive above average;
- the lowest average (3.5) was recorded in the question of whether the festival
contributes to increasing the well-being of the people of the locality;
- regarding the disadvantages seen by the respondents that the festival brings, the
highest values were recorded for the agglomeration of recreation spaces and the
increase in waste volume, which is logical, moreover, due to the influx of tourists in the
locality during the festival period;
- a high average (4.3) was recorded in the respondents ' perception of the prices
practiced during the festival period, which indicates that regardless of the reporting
base, whether we are talking about the past editions of the festival, or the period before
the festival, they indicated an increase in prices;
- high values of negative perception were also recorded in the questions regarding
the fluency of the car traffic and the noise level which can also be attributed to the large
number of tourists arriving in the locality.
Regarding the number of days of participation, for the 45 respondents who
declared that they participated in the festival, from chart 10 it is observed that the
majority either participated in the entire festival (49%) or participated only in one day
(40%), possibly the last day, when a famous rock band from Romania came for a concert
on the festival stage. Only 11% declared that they participated two days at the festival
(Figure 10).
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Figure 10. The distribution of respondents (%) according to the number
of days that they participated in the festival in 2021

As for those who declared that they did not participate in the festival (23 in
number), the answers given to the questionnaire did not reveal a major cause for their
non-participation, the answers being evenly divided by reasons. It is noteworthy that
the fear of COVID-19 met the lowest marks having an average of 1.7 on the scale from 1
to 5 (Figure 11).
What has been highlighted, however, is the possible response to a participation for
future editions, the question gathering an average of 4.1 response marks on the same
scale.
Regarding the perception of the attractiveness of the festival, three questions were
found in the questionnaire regarding the appreciation of the artists ' performance, the
sound quality and the quality of the event program as a whole. The resulting data on a
scale of 1 to 10, with 1 representing very poor, and 10 representing excellent, are
centralized in Figure 12.
There were 45 respondents with valid answers. It can be seen that the perception
of the interviewed audience on the artists was good, the average of the response marks
being 7.4. The results also indicate the shortcomings of the 2021 edition of the medieval
Sighișoara Festival, the audience giving a negative note to the sound quality during the
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performance and a mediocre note on the way the festival was conceived as an ensemble,
thus indicating the directions in which the organizers must identify the possibilities to
remedy the deficiencies.
There was also an open question about highlighting artists. Besides the wellknown rock band from Romania, it stood out, with at least 5 nominations the following
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artitsts: Cavalerii Danubieni ai Voievodului Altimir, Scutierii de Mühlbach, Zânele
Silvane and Truverii.

4. DISCUSSION
If we refer to the last two years (2020 when the festival was not organized and
2021, when it was organized), taking into account the SARS-CoV-2 pandemic, according
to the results, there is an increase in the number of tourists in 2021 by 36.8%, which can
be largely attributed to the event.
Overall, Festivalul Sighișoara Medievală 2021 was perceived by the respondents
who participated in the event as a positive thing, 82% saying they made a good choice
when they decided to participate in the festival.
At the same time, the respondents noticed in their responses the aspects of the
festival that need improvement. Only 53.3% of respondents felt that the festival
exceeded their expectations.
According to the questionnaire, these deficiencies can be remedied from one
edition to the next given that they concerned in particular the organisational part. All in
all, the answer to the last question of the questionnaire regarding the option to return to
the future editions of the medieval Sighișoara Festival is extremely positive, 88.9%
declaring their intention to return to the future events related to the medieval
Sighișoara Fortress.
The results of the survey can be considered representative as 57% of the
respondents declared their residence in Sighișoara and in the area of influence, while
the rest were tourists from other localities of the country. The same can be said for the
gender of the respondents which was approximately equal 43% of the female gender
and the rest of the male gender.
Regarding the tourism development plans for the municipality of Sighișoara, they
start from the premise that there are tourist resources both at the level of the
municipality and in the area of influence that can lead to a complex and diversified
tourism product for the area of Sighișoara and the area of influence. One of the concerns
of the townspeople is the expansion of the tourist season by dispersing events and
festivals throughout the calendar year in order to avoid the phenomenon of overtourism in the summer period (July – august).
Another direction pursued is the access of funds from european level to finance
cultural tourism events and thus increase the attractiveness of these events.
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5. CONCLUSIONS
Sighișoara benefits from an extremely well preserved architectural, cultural and
historical heritage, which is the basis for a cultural tourism activity. The location of the
municipality, in the center of Romania, makes it easily accessible for all regions of
country, and the access routes from the western border are largely modernized,
allowing the access of foreign tourists to the area. There are a number of cultural artistic
events that are based on this historical – architectural ensemble that have acquired a
tradition through their successive organization in recent years. The most important
event of this kind is the medieval Sighișoara festival that takes place during the summer
period (July – august) which attracts a large number of tourists.
The present research was carried out using the questionnaire method that was
addressed to both locals and tourists for an event that took place in the immediate exit
from the mobility restrictions caused by the SARS-COV-2 pandemic. The period of
conducting the questionnaire was chosen at an interval of two to three months from the
event, which allowed obtaining settled answers from the respondents.
Another peculiarity of the questionnaire was its realization through remote
communication means, the Google Forms platform, which gave the respondents the
opportunity to express themselves without constraints.
As an opportunity for tourism in the Sighișoara area is the implementation of
green touristic circuits that include, or have a starting point in Sighișoara and its
surroundings, on the model of the Transilvania Bike Trail, The via Transilvanica Trail.
The location of Sighișoara, within the ensemble of medieval fortresses in Southern
Transylvania allows the development of regional touristic circuits and the conclusion of
partnerships with localities that have vestiges and constructions from the medieval era
(Sibiu, Mediaș, Sebeș, Rupea, Feldioara, Brașov, Râșnov).
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